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UX designer with 5+ years turning complex, data-heavy enterprise systems into intuitive, research-backed 
experiences. I map multi-state workflows, permissions, and edge cases into scalable design systems, and translate 
ambiguous business problems into clear, human-centered solutions - with an AI-forward approach to research, 
concept mapping, and design QA.

E X P E R I E N C E

UX Designer  ·  Alberta Energy Regulator (AER) Sep 2024 - Aug 2026

• Owned end-to-end UX for OneStop 2.0, a large-scale enterprise regulatory platform - sole designer on the project 
for the final six months

• Built the platform's design system from the ground up: 35+ reusable components (alerts, tables, pickers) with dev-
ready specs, establishing consistency and an efficient design-to-dev process

• Designed end-to-end flows, wireframes, and mockups in Figma for 6+ key features - common navigation, internal 
dashboard, water transfer, CMP, mining, global search

• Redesigned complex, data-heavy forms and workflows for usability, accessibility, and efficiency

• Conducted user interviews with end users to understand workflows and pain points, feeding insights directly into 
UX decisions

• Created dashboard experiences, information architecture, and navigation patterns for internal users

• Collaborated with Product, Engineering, and QA to translate business needs into user-centered solutions; led 
design reviews and design QA through implementation

• Authored user stories, acceptance criteria, and design documentation for Agile teams

UX Designer (Part-Time)  ·  Rocky Soft Jun 2025 - Present

• Design UX/UI for client websites and mobile apps at a small software studio, end-to-end from concept through 
delivery

• Partner directly with developers to translate designs into shipped products, balancing design quality with fast, 
resource-lean timelines

• Cover a broad range of design work - wireframes, prototypes, and final visual design - across varied client projects

UX/UI Designer  ·  Many Hats Software Jun 2021 - Jul 2024

• Transformed ambiguous product requirements into clear, scalable user experiences across multiple client projects

• Improved usability and engagement through thoughtful interaction design and visual hierarchy

• Collaborated closely with developers to ensure high-quality implementation and design consistency

Junior UX/UI Designer  ·  Rocket May 2020 - May 2021

• Conducted user research and usability testing to inform design decisions

• Created wireframes, mockups, and prototypes in Figma, Miro, and Adobe XD

• Built and maintained design systems for consistency and efficiency
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P E R S O N A L P R O J E C T S

KinSync - Family-Coo dinat on App Concept · Solo Designe 2026

• Intterviewed 5 parentts and caregivers - including a caregiver ofla child witth mobilitty needs - tto surflace real pain
pointts around scheduling, chore disttributton, and caregiving visibilitty

• Designed KinSync end-tto-end: uniflying calendars, ttasks, and caregiving intto one shared source oflttrutth tto solve
missed appointtmentts, uneven chores, and caregiver menttal overload

• Deflned scope, personas, and IA across flve modules - shared calendar, chores & ttasks, caregiving hub, shared listts,
smarttnottflcattons - flor primary and secondary users, witth accessibilitty considerattons inflormed directtly by
research

• Designed an AI-assisttanttdiflerenttattor tthattdettectts scheduling conflictts, autto-generattes weekly flamily plans, and
recommends ttask disttributton; prottottyped end-tto-end in Figma

S K I L L S & T O O L S

Design - Design systtems, complex workflow & systtems design, intteractton design, responsive design, prottottyping, UX
writtng & microcopy

Resea ch - User & fleld research, usabilitty ttesttng, accessibilitty (WCAG), design crittque & reviews

Context - Entterprise & B2B SaaS UX, sttakeholder collaboratton, AI-assistted design workflows

Tools - Figma, Adobe XD, Miro, Claude Code, Claude Design, Azure DevOps, Balsamiq

C E R T I F I C A T I O N S

Google UX Design Certtflcatte · Issued Jan 2026

L E A D E R S H I P & C O M M U N I T Y

Guest Speake · Calga y UX Design Community · 2025

"Sttarttups vs. Entterprise: WhattChanges flor a UX Designer" - how process, consttraintts, and impacttshifl bettween
environmentts

E D U C A T I O N

BA, Markettng · Nevsky Insttttutte oflLanguage and Cultture · 2015 - 2019

I N T E R E S T S

Snowboarding, yoga, pilattes, videography


